2012 Principal Charity Classic Volunteer Application

The Principal Charity Classic Glen Oaks Country Club, West Des Moines, IA
Presented by WELLS FARGO I\r{ﬂy 29—_]11116 3, 2012 CHAMPIONS
TOUR

Over $3 Million donated to the FORE Our Kids
Charities the last 5 years due to your Volunteer efforts!!

Contact Information

Name Home Phone
Address Work Phone
City State Zip Cell Phone
E-mail Organization/Marshal Hole #
Have you volunteered for this event before? YES NO If Yes, how many years?
Did you volunteer for the 2011 Principal Charity Classic? YES NO
New! Volunteer Uniform Package $75

Each volunteer will receive two Adidas golf shirts, a cap or visor, a volunteer credential, five (5) Good-Any-One-
Day Tournament Grounds Tickets for guests, meals during volunteer shifts, a parking pass and an invitation to the

Volunteer Appreciation Party. (A $400 plus value.) Apparel Order (please circle size)

*Please Note: The volunteer package does not Men’s Shirt: S M I XL XXL XXXL
contain a jacket. If you wish to wear a jacket,
please wear a PCC logoed jacket while you Women’s Shirt: 'S M L XL XXL
volunteet. ]

Headwear: Ball Cap Visor

Additional Items

Packable Rain Suit $70 (Champions Tour Logo Incl) Men’s / Ladies (circle one) Size # $
Extra Shirt $30 Men’s / Ladies (circle one) Size # $
Men’s Pullover/ Ladies Hooded Sweatshirt $50 (circle one) Size # $
Good-Any-One-Day Tickets $8 each # $
Straw Hat $20 (Champions Tour Logo Incl) One Size # $
*Please Note: The additional jacket you may purchase is black. If you volunteered last Total Optional Items $
year and have a black jacket, please feel free to use it this year.
Payment Section
Volunteer Package Amount $ 175
Optional Items Amount (from above) $
Total Amount Due $

Please find check (payable to Principal Charity Classic) enclosed for entire package & other package options.

I will call the tournament office to provide my credit card information for entire package & other package options.

Emergency Contact

Emergency Contact Name
Contact Relationship
Contact Phone Number

Return to: Jessica Helgren ® Principal Charity Classic ® 2771 104t Street, Suite I * Urbandale, IA 50322
Phone: 515-279-4653 ¢ Fax: 515-270-3808 ¢ E-mail: jessica@principalcharityclassic.com
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Committee Preferences

Please review the following information and send in your application as soon as possible. Positions are filled on a first come,
tirst serve basis. Please list your top three (3) committee selections in order of preference (1 through 3; 1 being your top
choice). We will do our best to assign you to one of your top 3 choices; however, some committees fill quickly so you may be
assigned to a committee that needs additional volunteers. Committee descriptions are available below. For additional
committee information, please call (515) 279-4653. You will be notified of your committee assignment in March of 2012.
We will also send your Availability Form in March of 2012.

__Access Control: Work in conjunction with the Sponsor Relations Committee and the contracted security
company to ensutre tournament guests have the proper credentials to enter various restricted areas. Everyday

___Admissions: Sell and issue daily tickets, manage Will Call function and check tickets/credentials at admissions
gates. Manage tech check; utilizing a “coat check” system, all cell phones, pagers and noise-making devices will
be checked. Everyday

__ Communications: Responsible for the daily set-up and distribution of radios and cell phones. Everyday early
mornings and late afternoons.

___Disabled Services: Operation of shuttle carts for disabled patrons to various drop-off points. Everyday

___Golf Carts: Control inventory and distribution of golf carts to authorized personnel. Everyday

_ Leaderboards: Operate manual leaderboards and thru-boards at various sites throughout the course and post
information received via handheld computer. May have to climb ladders and work on elevated platforms.
Friday-Sunday

__ Long Drive Holes: Measure the long drives on holes designated by Tournament Officials. Friday-Sunday

__ Marshals: Ensure players are not disturbed during play and enforce crowd control and golf etiquette among
spectators. Tuesday—Sunday

__ Merchandise: Assist with various functions inside Merchandise Tent such as operating cash registers and
customer service. Staff “Check Tent” for spectators to leave parcels that have been purchased in Merchandise
Tent. Wednesday—Sunday

__ Office Staffing: Assist with clerical work, answering phones, various public relations initiatives, and greeting
visitors in Tournament Office. Week prior to and during Tournament Week, Everyday.

__ Practice Areas: Manage the operation of the practice range and all other practice areas. Duties include distributing
range balls by brand, and placing the appropriate nameplate to identify each player. Everyday

__ Pro-Am: Responsible for managing the operations of Pro-Am. Duties include gift bag assembly and distribution
and registration of amateur players. Tuesday—Thursday

__Product Distribution: Stock and deliver on-course refreshments to tee boxes and distribute pairing sheets. May
require heavy lifting. Everyday

__Signage: Help distribute and place signage around the course. Week prior to Tournament Week

__ Standard Bearers: Responsible for carrying a two-sided scoring standard, which is a portable status board, and for
posting players’ scores to keep spectators posted on how each player stands with respect to par, both in the
round being played and cumulatively. Wednesday—Sunday

___Transportation: Receive, inventory and control issuance of courtesy cars. Meet players, officials and designated
guests at airport and assist them with their transportation needs. Drive shuttle vehicles between hotels and
course for players’ family members, officials and designated guests. Must be over 25 years of age and have a
valid driver’s license. Before, during, and after Tournament Week; some early mornings and late
evenings based on player flights.

__ TV Spotters: Assist the Golf Channel in updating scoring information for TV coverage. Friday-Sunday

__ Uniforms & Orientation: Assist with setup of Volunteer Orientation sessions and Uniform Distribution before
the event and extra uniform sales during event. Everyday

__ Volunteer Shuttles: Operate van shuttles around the perimeter of the course picking up and dropping off
volunteers. Everyday early mornings and late evenings.

__ Volunteer Check-In & Headquarters: Check-in volunteers and disperse meal vouchers. Help answer general
volunteer questions. Responsible for the operation of the Volunteer Headquarters during Tournament Week.
Everyday

__ Walking Scorers: Record accurate hole-by-hole information for each player in group and transmit this
information to Scoring Central via handheld computers. Must have thorough knowledge of golf, be
comfortable working with handheld computer and be able to walk 18 holes regardless of weather conditions.
Wednesday—-Sunday




